Arizona Army National Guard
Papago Park Military Reservation ID Card/DEERS

Hours of Operation and Information
(As of 23-March-2020)

Address: 5636 E. McDowell Rd, BLDG M5710, Phoenix, AZ 85008

Effective 24 March 2020, due to COVID-19 and the requirement for
social distancing the ID Card/DEERS office is now APPOINTMENT
ONLY.

To schedule an appointment: Visit RAPIDS Appointment Scheduler at
https://rapids-appointments.dmdc.osd.mil/, select Make an Appointment,
Choose any site at our location and choose desired date and time.

Open Monday - Friday: 0800-1530 (due to ID processing time, must
be signed in by 1530)

ID Card Renewal: Two (2) Forms of ID are required (Cannot be
expired, one must contain a photograph): driver’s license, state ID,
military 1D, passport, birth certificate, VA ID, Social Security Card. DoD ID
Card Reference Center: https://www.cac.mil/.

MEDICARE/TRICARE For-Life: Medicare Part A/Part B Card and award
letter (issued by the Social Security Administration) with effective date is
required. Please email or call ahead of time with questions.

Upcoming Available Weekends:
04-05 April 02-03 May 06-07 June
11-12 July 01-02 August September — Closed

Contact Information:

Email: ng.az.azarng.mbx.deers-help@mail.mil

Station #1 Phone: 602-267-2750 // Station #2 Phone: 602-267-2785
Station #3 Phone: 602-629-4780 // Station #4 Phone: 602-267-2553

Alternate Location: To schedule an appointment with Luke Air Force
Base please call (623) 856-7875.




